OPEN TEX

Strategy and Positioning of Web
Content Management at Open Text

A Conversation with Open Text Management

D. Scott Bowen
Senior Vice President
September 27, 2010



Guten Tag! OPEN TEXT

The Content Experts”

2
Copyright © Open Text Corporation. All rights reserved.



rumors of
RedDot demise
have been
greatly
exaggerated
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But Yes We Have Changed the Brand... OPENTEXT

Open Text
Web Site Management
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Why the Brand Change? OPEN TEXT

The Content Experts”

» Avoid corporate brand confusion

o “One Voice, One Vision” around Open Text brand

» Better leverage brand investments

o Disparate brands are expensive to maintain

» Simplify multi-product portfolio

o Consistency of functional brand labels
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Recent News OPEN TEXT

The Content Experts”

Open Text Positioned as a Leader in the 2010 Magic
Quadrant for Web Content Management

Evaluation Based on Completeness of Vision and Ability to Execute

Waterloo, ON - 2010-09-16 - Open Text Corporation (NASDAQ: OTEX, TSX: OTC), the preeminent provider of enterprise
content management (ECM) software, today announced it has been positioned by Gartner, Inc. in the “Leaders" quadrant of the
"Magic Quadrant for Web Content Management,"* based on an evaluation of the company's ability to execute and its
completeness of vision.

The Gartner report helps CIOs, business and IT leaders who are analyzing their Web strategies to consider whether they have the
right WCM offering to support their business goals. View the full report here.

The report paints a picture of a fast-growing, dynamic market, stating: “The WCM software market achieved total revenue of
$890 million in 2009, despite recessions in many major economies, and will likely exceed $1 billion in 2010." Gartner also
projects that "the market will see a compound annual growth rate of 14 percent from 2009 to 2014. These numbers reflect
enterprises' increasing emphasis on the online channel and improving visitors' experience. This level of growth has also led
WCM to comprise a greater proportion of the overall enterprise content management (ECM) market than ever. In 2010, WCM
will account for over 26% of this market,” the report notes."

"We believe our presence as a "Leader" in the Web Content Management quadrant by Gartner affix
investment in this space. The success we are having in helping some of the world's top brands i
experience is evident in our placement in this report,” said Lubor Ptacek, Vice President of PgJdu
continue to innovate and execute on our WCM roadmap as illustrated by the recent release of Vs
continued rollout of new capabilities and streamline integrations of Web Experience Manageri

The world's largest provider of WCM solutions, Open Text meets the full range of custom Yie 0 sasy-to-deploy,
departmental applications to more complex dynamic highly scalable Web deploymen pen Text Web Site Management
and Open Text Web Experience Management (Vignette). Open Text will contin incremental features, integrations and
innovative capabilities to both products to further strengthen Open Text's le osition in the fast-growing WCM market.
For more information on Open Text Web Content Management solutions, go to: http://www.opentext.com/2/global/sol-tec-
wem.htm.
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Gartner MQ for WCM 2009 and 2010 OPEN TEXT
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Gartner on Open Text WCM in MQ2010 OPENTEXT

The Content Experts™

» “Open Text has two primary WCM offerings: Web Site
Management and Web Experience Management, based on
acquisitions of RedDot (through Hummingbird) and
Vignette, respectively”

» “Open Text has made strides in integrating both its primary
WCM offerings into its overall ECM strategy and social-
networking capabilities, thereby appealing to organizations
requiring a best-of-breed solution or platform.

» “Open Text has also made good progress in clarifying and
streamlining its overall WCM strategy by focusing on these
two primary offerings”

» “Open Text has the largest market share in WCM”
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Open Text Web Site Management OPEN TEXT

The Content Experts”

Quickly deploy Web sites, localized and targeted for any audience, with
information from empowered authors inside and outside the organization

Empower business users to create,
manage, and publish content to a Web
site or other online destination without
involving technical experts

Securely tap proprietary data across the
ecosystem and centralizes access to a
multitude of other repositories

Evoke social compliance across Web 2.0
tools with security rights and compliance
guidelines

Deliver content to any device, across multi-
cultural environments, Web sites, or
leading portals
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Open Text Web Experience Management  OpENTEXT

The Content Experts”

Deliver highly dynamic Web experiences that personally engage audiences
with rich, timely content and multi-media across any medium.

Attract, serve and grow online business and handle
customer relationships in a Web 2.0 world

Evolve brochure-ware Web sites to a place where
audiences want to learn, interact and return for
valuable, personal and relevant information.

Streamline consistency in content creation and
publication without IT assistance.

Make information easier to find & leverage, in
context across many repositories to many
devices.

Consolidate Web sites to meet stringent IT
requirements, drive down application
maintenance & operational costs in a unified,
stable & agile environment.
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Comparison — Best Fit Business Projects

OPENTEXT

Open Text Web Site Open Text Web Experience
Management Management

Fundamental

Corporate Brochure Sites
Basic Interactive

SMB/Departmental Intranet

Community and Social Media Oriented
Public Facing Sites

Enhanced

Enterprise Intranet

Microsites

Enterprise Intranet

Interactive Marketing

Advanced

Global Intranet

Multi-language Global Public Websites or
Extranets

Enterprise E-business
Global Enterprise
Multichannel Publishing

Ultra-large Single sites
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Historic Differences in Philosophy OPEN TEXT

The Content Experts”

Web Site Management Web Experience Management

Views with Limited
Interaction

Highly interactive with

Content Delivery frequent content changes

Page-centric in-line, limited
content reuse

Content-centric forms, heavy
content reuse

Content Editing & Reuse

OOTB features for Multiple
translation sites

Custom fit translation
workflow

Translation

Uses OOTB templating Site Design Eﬁg;le%aéﬁgtg;n-rir;goslate

Integrations

OTEX, SAP, MSFT OTEX, Standard Portals, API

Microsoft / .NET Technical Architecture Java
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Topic #3: Structure
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Open Text Organization Structure OPENTEXT

» Open Text has recently organized the company
iInto multiple Business Units

» Web Site Management (WSM) is a distinct
Business Unit

» WSM Business Unit is managed together with
several others that share common themes

o Next-Generation-Web functions
o Appeal to Line of Business buyers
o Cloud Computing in the future —)
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Cloud is Increasingly Strategic OPEN TEXT
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Tom Jenkins
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Online Cloud Survey May 2010 OPEN TEXT

The Content Experts”

» 24’071 eMall invitations sent to our customer
base

o 568 responses received
— Americas: 324
— Asia Pacific: 34
— EMEA: 210

» 42% of the respondents are using or considering
the use of external hosting or managed services

18

Copyright © Open Text Corporation. All rights reserved.



Applications for Cloud Services OPEN TEXT

The Content Experts”

Please indicate your company's interest level in having the following applications provided via
external hosting or managed service (n

I I I I I | | I
web Content Mansgement |EEEEREERESS . “ S
I
| | | | | | | |
Document Management 24% ‘ 7% 24%
eMail Archiving 30%
Collaboration & Social Media 24% ‘ 9%
| | | 41 Not Interested
. . L2
Rich Media Management 29% ‘ 6%
| | | H 3 Neutral
M4
Records Management 31% ‘ 9%
| | | 5 Very Interested
Business Process Management 36%
Fax Management 40%
eDiscovery 37%
I I I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
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OPENTEXT

Topic #4: Roadmap
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WSM Customer Advisory Board - Results OPENTEXT
& The Content Experts™ J

Features Pos Pos #of Sum of Median Sum Average Maximum
(S) (A) 0S Rangs# of

Spending
(ex 0S)

Extended Multi Site Support $264 $22 $45
Extended Multi Language

Support $187 $14 $25
Unified Asset & Repository

Management $200 $17 $40
Management of Content

Snippets 4 | 6 | 4 14 S8 $123 $11 $25
Meta Data Manager 6 - 5 18 $5 $105 $11 $20
Solution Templates for Social

Communities 7 9|6 22 $5 $84 $9 $30
Extended WSM MS/DS

Integration 5| 3 |7 15 S3 $122 $15 $40
Search Engine Optimization

(SEO) 8 |10 | 7 25 $2 $72 S9 $15
MS SharePoint Portal Integration 9 13| 7 29 $2 $66 $8 $15
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Web Site Management Roadmap Overview OPENTEXT

Calendar Year

Q42009 »» Q12010 »» Q22010 »» Q32010 »» Q42010 »» Q12011 »» Q22011 »» Q32011 »» Q42011 »» Q12012

Web Site Management Web Site Management Web Site Management Web Site Management

10.1 (Dolphin)

Open Text Social Communities

Integration

- New HTTP Connector to consume
REST API methods (of OTSC)

- Extended Portlet Connector to
consume JSR286 Portlets (of OTSC)

Extended OT Common Search
Integration

- OTCS is now standard search engine
- Extended Search Engine Connector

Management Server Improv.
- New Asset Panel in SmartEdit

- New Drag&Drop in SmartEdit

- Renewed Redlining Component

10.1 SP1

= Content Distribution Service (CDS)
SP 1 (Bug Fixes & Documentation)

= MS-DS Collaboration (Publication
Improvements)

= Social Community Integration
(more supported VCA 8.0 portlets)

= Enhanced Drag & Drop in
SmartEdit

= Enhanced Common Search

= Enhanced Best Practices Project

= Media Management 7 (Sept. 2010)

= Language Packs (Oct. 2010)

= OT WSM Portal Manager for SAP
NW Portal SP3 (Dec. 2010)

11.0 (Swan)

= Extended Multi-Language
Management

= Extended Multi-Site Management

= Extended Asset Management
(e.g. Folder Structure)

= Semantic Navigation Integration

(e.g. content analysis,
automatic categorization)

Under investigation

= Management of Content
Snippets

= MS/DS Collaboration
(Delivery Server Elements,
Social Communities Solution

: Under investigation Templates)
New Delivery Server GUI = Translation Editor Usability = OT Content Server 10
= Publishing Interface for DM Integration

Portal Manager for SAP 9.0
SP2 (Feb 2010)

ECM Suite Advances

= Common Search, Social Com.

Integrations

ECM Suite Advances

Extended Social Communities
Support latest DAM release

Legend: - Delivered In Progress Proposed

= Portal Manager for SAP 10.0

ECM Suite Advances

Consume documents from
Content Server Repository

Future Releases

Under investigation

= Unified Asset & Repository

Management
= Meta Data Management

= Search Engine Optimization
= SharePoint Portal Integration

= Semantic Search

=  Web Archiving

= Mobile Device Support

= Web Compliance
Management

= Unified User Management

and SSO
=  Web Analytics
= Cloud Enablement
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Content Analytics: Examples

OPENTEXT

Custom or IPTC taxonomy

Daily News a the

Home | Business | Politics | International Sciences | Sports | Opinions | Photos | Videos | Login

Pollution | Global warming | Weather | Regulations | Animal protection

Links to related content

Realtime content updates

Automatically generated summary

Concept extraction

Agreement Reached to Save
Sumatran Forests g
By Armes Kanter

The is the first island-wids of

or
its kind according to WWF, which expects the
agreement to be permanentand to require any
developmenton the island

Concepts: Enyeanment - Polticslagraamant -

Erpsysiam- Glohalwarmng - GasEmssans

B immm maa

Entity extraction

Rich media

J— Sumsics s 80 Indonesian sisnd st
holds some of the globe's most diverse forests. W
these tree down orthey bum, the past soils

undemesth are exposed, releasng carbondioxde a5 th

rable mpacton greannoysa g

User-generated content

Inline tagging

Contextual advertising

makng the Sumstran fon

Related articles

Kyoto sgreements resched in New York

About

Dot

Earth

Most popular By 2050 orso. the worig
Taking Haxd New | ook gt Gregnsnan DODUStON 5 Expected to rescn
nne dibon, essentally addng

Thomss Ersdman Paln's Satrotem

two Chinas to the number of
people sive today

GaiColing Cisanng tha Avers

Ina Naton Who You Calin"a Mavenck? food

Those bilons will be seeking
waterand

Videos

Reactions

On Thursdey st the Y¥ord Conservation Congrass in
Sarcalons, Sos NF andindonesian suthorities
announced 8 poitical agraement - signed September 18
n the Indonesisn capitsl Jskan
governors on the island and fo
agrea 10 save and conserve the ecosystemof Symatra
sisnd *

Share [ Facevoox o delicio.us digg

Most popular news

Grim Foracast for Afghanistan

re30urces on 8 planat where
scentsts say, Numsns are
sraady shaping chmate and
the web of ife

In Dot Earth, reporter Andraw
C. Revkin axsmines efforis to
affairs with the

Pictures of the day

View a diaporama
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OPENTEXT

Topic #5: Resources
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Open Text Launches Solution Exchange OPENTEXT

NSORED BY OPEN TEXT

SOLUTIONXEXCHANGE

SEARCH FOR SOLUTION

Enter search term here

M\ Community feed

Are you Monetizing your content to its fullest
potential?
posted Yesterday by Marci Maddox

If you havent seen yet, Open Text has launched its latest
integrated ECM software release #ECMSuite2010. While there
are many great features added to the products and the
seamless navigation between browsing records to creating
new documents, process workflows on mobile devices and

ultimately e [ ead more

Delivery Server vs Apache
posted Yesterday by Boris Crismancich

Performance is a very hot topic when talking about public
facing websites. In Honey | Shrunk the Website, Chad posted
some lines about how to improve the loading times for the
client. I'd like to put a focus on R [...] » Read more

\ Honey | Shrunk the Website
posted Yesterday by Chad Killingsworth
Web pages should load fast. Period. It's irritating for any
reason to wait on a computer. As a web developer, so many of
the factors that go into page loading speed are outside of our
control. However, some of the biggest ones are fixable with a
minimal amount of work. The effortisn't really justified
[..]» Read more

[

Recommended
solutions

Best Practice Project 10.1
2. & & & &vd

Enthink's SmartForm
v

Wiki for Delivery Server
using Social Media
Components

Delivery Server integration

with Akamai

Most viewed solutions

Best Practice Project 10.1
L8 8. 8.6 ¢

OTGS FileUploader
L . 8 & & ¢

OTGS Image Gallery
L 8. 8.6 & ¢

Enthink's SmartForm

Batch Publisher™ for

Search

Username

4 BROWSE BY TAGS

delivery gallery image
reddot server smarttree space
tags taxonomy test transfer translate

translation upload usability variants

white wiki xml yaml

WE NEED YOUR FEEDBACK

Please help us improve this site.

#2C ABOUT SOLUTION EXCHANGE
This is a beta release of the Solution Exchange,
please provide your feedback. To find out more
about this current version, click the following link
» Find out more

= TWEET EXCHANGE

The Tweet Exchange shows tweets from
participating members of the community. This is
not filtered in any way. To participate, register
and provide your Twitter ID

Reading: Digitale loketten
gemeenten staan stil -
http:/itinyurl.com/34lt... #ecm
#digitaalloket

RedDot CMS posted about 3 hours ago by
Older Community Feed items L & 8.8 & ¢ Roel Gillesen
RT @OpenText: Watch Tom Jenkins
* Best rated solutions '/V' Most recent solutions talk about the Future in the Cloud on

OTGS FileUploader
by Martin Schwanke

Average rating: s % % % %

TinyMCE for Web Solutions
Management Server
by Chad Kilingsworth

formMANAGER

Squeeze Play (via BNN)
http:/iwatch.bnn.cai#cl... #opentext
posted about 3 hours ago by

Roel Gillesen
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Summary Message — Customers OPEN TEXT

The Content Experts™
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Summary Message — Partners OPEN TEXT

The Content Experts™
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Questions OPEN TEXT

The Content Experts”

28

Copyright © Open Text Corporation. All rights reserved.



OPENTEXT | Danke schon




